Woodwri ght
Hardwood Floor Company

Prefinished Wood Floor Care and Maintenance Guidelines for URETHANE Finish

In order to protect your new hardwood floor and to keep it looking good for years to come it is
important to read and follow these basic procedures of wood floor care.

Our UV Cured finish contains aluminum oxide which offers increased protection and wearability, yet the
finish is still capable of scratching and losing some of the gloss level.

Recommended Residential and Commercial Floor Care for Urethane

Preventative Care

1. Priorto placing furniture, heavy objects, or equipment on the hardwood floor, floor protectors
should be placed on all legs or corners to prevent scratching or denting of the hardwood floor. Do
not slide or drag objects across floor as they may scratch and/or dent the hardwood flooring.

2. Place commercially rated mats at all exterior entrances to absorb street dirt and moisture. The mats
need to be periodically cleaned, changed or dried out as often as needed. In addition, place mats at
high-wear traffic areas and/or pivot points. Example — commercial checkout counters. Keep in mind
that mats or area rugs may cause color differences due to variation in light exposure.

3. Maintain humidity between 35% - 55% Relative Humidity to help reduce and minimize gapping
which can be more noticeable on lighter colored woods or stains.

4. When possible avoid direct sunlight from hitting the surface of the flooring as ultraviolet light can
change the appearance of wood flooring causing discoloration.

Routine Maintenance

1. Sweep, vacuum or dust mop daily to remove loose dirt or grit from the surface of the flooring.

Use only a soft bristle type broom or vacuum attachment that is recommended for hardwood floors.
For dust mopping use a clean microfiber dust mop only.
Scrubbing machinery or power scrubbers are not recommended to clean the floor.

2. Do not allow spills or puddles to remain on the floor for an extended period of time as it may cause
damage to the wood flooring. Wipe spills immediately with a clean rag.

3. Forroutine cleaning — Use the Bona Hardwood Floor Cleaner and Bona Mop Kit.

We do not recommend the use of Bona floor polish as it greatly increases the sheen level.
Bona floor care products can be sourced through your local flooring distributor or at Bona.com.

4. Apply Hardwood Floor Cleaner to a clean rag to remove heels marks or stains.

5. Do not damp mop floor with water or allow water to remain on the floor as it may damage the
flooring. Avoid the use of products that contain oils or wax that may leave a residue allowing the
floor to be slippery or sticky and in addition these materials may prevent future coats of finish from
properly bonding to the original factory finish.




Repair Procedures

Use of fillers or touch up kits available can help to repair minor scratches and/or gouges in the floor.
In the event that a board has become damaged beyond repair it is possible to remove an individual
board and replace it with a new one according to NWFA installation instructions regarding single board
replacement.

Recoating Procedures

If at some point your hardwood floors experience a decreased sheen level or requires a fresh coat of
finish it is possible to recoat them.

Caution: Contaminants applied to the surface can prevent new finishes from properly adhering.

We recommend that you hire a wood flooring professional to perform this task and talk with them
about using the Bona PrepTM system with Bona TrafficTM finishes.
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Bona

Hardwood Floor Cleaner 36 oz.

Bona® Hardwood Floor Cleaner is the #1 choice of
professionals. This effective, no-residue formula is
specially designed to be safe for hardwood floors.

¢ Quick & easy cleaning

e Dries fast, no dulling residue
e Safe for wood floors

e 36 0z. ready-to-use formula

DIRECTIONS
Hardwood Floor Cleaner (36 fl. 0z.) 1. Turn spray nozzle to mist or stream setting.
2. Aim at surface and spray.
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